T’S hard to imagine
life without mobile
phones now, but I do
remember a time
before they were even

invented.

Growing up, not everyone had a
landline and pay-as-you-go tele-
phone boxes were the norm. You
could hear the lady or gent at the
exchange say the words ‘Putting
you through now, caller’, just like
they did in the movies.

Indeed, almost everyone had to
rely on public phones. They were
often the target of thieves who
destroyed them to get the coins
out. It was so annoying because
you then had to look for another,
which could be streets away.

I remember queuing up in The
Canaries in 1988 to use a pay
phone. Derry and I took turns so
we wouldn’t lose our place as we
waited to call home for news of a
new arrival in our family. We often
queued for up to an hour!

We always had a phone at home
because my dad ran a newsagents
and we lived over the shop. We
would take messages for locals
and pass them on.

We bought our first mobile
phone for the restaurant in 1990
because the lines on Lower
Baggot Street were constantly
out of order. No phone meant no
business unless people walked in
to book a table. In those days we
received letters and postcards to
make reservations, too.

N 1994, when most business
people had a mobile phone,
they were a permanent fix-
ture on tables. There was
great competition as to who had
the biggest phone with the most
aerials to get the best reception.

Diners would make calls at the
table — usually they were pretty
quick because it cost a fortune. I
used to look around to see who
they were trying to impress.

In early 1995, a woman celebrat-
ing her birthday had a mobile
phone that looked like a brick.
Every time it rang she would
squeal and pass it round the table
so everyone could have a word.

After the sixth call, with the din-
ing room full of people clearly
annoyed with all the noise, I very
politely asked the host — her
partner — if they could take any
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more calls in reception or on the
patio in respect of other diners.
He was okay, but 20 minutes
later the lady herself came down
to me at reception screaming the
odds that it was ‘her party and
she could do what she wanted’! I
couldn’t get a word in before she
stormed back to her table.
Funnily enough, the rest of her
party were very understanding
and apologised for her behaviour.
The next evening, a party of five
came in. The host was a regular
who I thought I knew well. He too
made several calls but when I had
a quiet word he turned nasty.
Hence the very next day Darling
Derry and I put a notice on the
menu that read: ‘We respectfully
request in the interest of all our
customers that the use of mobile

| have attended The Otto

phones is not permitted in the
main dining room. Please take
calls in the reception area only’.
Fast forward to 2018 and we still
have it printed on the bottom of
our menus. Most people notice
our policy and applaud us on it.
We obviously don’t mind texts
or emails. We fully understand
that someone may be waiting on
a call or need a phone nearby in
case there is a problem with the
babysitter or someone is ill. We
know doctors and other members
of the emergency services need to
keep their phones on alert, too.
When we go out to eat we keep
our mobile phones out of sight
and ALWAYS on silent. The only
time we leave them out is if there
is some kind of emergency.
We have been in restaurants

HIT’S time to get your toes out with the

where mobile phones are used lib-
erally and it can be most annoy-
ing. You can fully understand peo-
ple needing to make a vital call,
but not a loud, full-blown conver-
sation. (I will never understand
why people shout into phones).

I can switch off my phone very
easily when I am trying to relax or
sleep, or leave it on silent, so if
someone really wants me they
can text. I love the fact that you
can take photos and have email
access and so on, but I also feel
we all need time to switch off.

Maybe I live in the wrong cen-
tury. There was a code of behav-
iour for everything when I was
growing up. I believe there should
be a mobile phone code of
conduct in public places — an
etiquette, if you prefer. Am I
wrong or just old-fashioned?

the absolutely wonderful
Ita Murphy (pictured) of
The Otto Clinic in Limerick.
Ita and her team of
aesthetic practitioners
have just won the Phorest
Client Experience Award
2018.

This award is for salons
that have a proven track
record of exceptionally
high customer service and
client satisfaction. Salons
must consistently keep
their reviews at 4/5 or
above for 12 months to
even be eligible for the
accolade.

Clinic for Radio Frequency
and Platelet Rich Plasma
(PRP) facials, as well as for
PRP injections on my many
scars on my knees, hips
etc, and | constantly
recommend this salon
to customers and friends.
Ita comes to Dublin every
month too, so if you can’t
get to her Limerick clinic,
this is a great alternative.
Her recognition in the
industry is well deserved
and | for one wish Ita and
the ladies at The Otto Clinic
continued success.
theottoclinic.com

TREATS FOR BODY AND SOUL
o

great weather we are having! Prepare
i your feet with an Argan Oil Deep
Moisturising Foot Pack. Costing just €2
each, regular
use of these g _
penetrating oils .

will soften callus | &3 :
build-up and rgan ¢
repair cracked, @/ e
split heels. It only

takes 20 minutes
to work, too.
- | Available now
from McCabes,
and other
pharmacies
nationwide.

Contact me at sallyanne@dailymail.ie
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LISA SKEFFINGTON is
single and lives with her
two children, Oliver, 14,
and Mollie Rose, 23. She is
a psychotherapist and
anxiely expert.

10-MINUTE
MEDITATION

A HEALTHY mindset is key
to staying young. | experi-
enced terrible anxiety
until | was 30. Now, | stay
balanced by taking ten
minutes out of my busy day
to relax and reset. | use

my guided meditation. |
imagine I’m walking along a
beach, then let go of any
stress and replace it with
positive thoughts. It’s great
to do if you’re feeling
overwhelmed.

GREEN DETOX

EVERY day, | drink a green
smoothie to detox my
system. | blitz a headful of
spinach with apple, cucum-
ber, mint, wheatgrass,
coconut water and ice. It’s
a wonderfully hydrating mix
that sets me up for the day.
Plus, the spinach has iron
and magnesium to boost
energy and calm nerves.

WELLBEING NCT

IT’S important to make time
for pampering. | treat
myself to a spa day with
friends every three months.
I love organic facials that
leave my skin glowing and

I get a full body massage,
scrub and wrap. After-
wards, | feel refreshed and
emotionally re-balanced.

STYLE ICON

MY BIGGEST style inspiration
is Coco Chanel. | buy my
clothes from High Street
stores such as Jigsaw and
Mint Velvet, but invest in
Chanel make-up. It’s
expensive, but worth it for
that feeling of taking out a
beautiful compact!

EARLY EXERCISE

I FIND the best time to exer-
cise is in the morning, as
you can start the day with a
feel-good endorphin rush. |
go to bed at 10pm to get up
at 5am. First, 1 do a 30-
minute body balance
routine, using a Les Mills
virtual class (lesmills.co.nz).
Then 1 go for a long beach
walk. The combination of
strength work and cardio
helps me stay in shape.
lisaskeffington.com
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